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Professional Summary
Experienced IT professional with a clear track record in providing exceptional IT support and incident response services in various environments. Skilled in software deployment, management of client relationships and process improvement. I possess a strong problem solving mind set along side technical expertise in Microsoft and Apple desktop operating systems, and various software applications.
Key Skills
· Proficient in Microsoft Desktop operating systems (windows 10/11) AND Microsoft products including active directory, Office 365 and Microsoft Office suite.
· Knowledgeable in Apple desktop operating systems, from 10.12 onwards and supporting applications like Jamf, Adobe CC and Office in a Mac Environment
· Outstanding customer Service skills centered around understanding and addressing the client’s need’s
· Proven Ability to troubleshoot and resolve IT problems onsite or remotely, with little to no disruption in operations
· Sound organizational skills, with an ability to develop, implements and adapt to departmental procedures and processes.
Work Experience
Helpdesk Administrator
City Facilities Management, Glasgow – UK
January 2024 – Present
Job Description:
· Receiving inbound calls and providing callers with a customer friendly phone manner to address the issue they are phoning about, get all the information required, to ensure a solution can be provided as swiftly as possible.
· Collaborating with the team to manage tasks on the system (mercury), improve response times ensure there is as little disruption to regular work where necessary.
· Prioritizing work load on the go, from highest priority to least priority, and updating members of the team either in the office or offsite, via Microsoft teams, Outlook and shared Microsoft documents.

Part-time Delicatessen Assistant
Celino’s Partick, Glasgow – UK
June 2022 – December 2023
Job Description:
· Provided customer focused service within long queues (A high pressure environment) to people who came to the deli Counter, day in day out for their supplies. 
· Trained new staff in friendly thorough ways, to bring them up to speed with the daily running’s of the shop.
· Upselling day-to-day and seasonal products to customers, driving up genuine sales margins and contributing to higher quarterly sales.

ICT Assistant
Federal University of Technology Akure – Nigeria
January 2020 to Jan 2022
Job Description:
· Built responsive and interactive web pages for student learning and testing environments, with HTML and other web development tools.
· Deployed, maintained and managed servers using network management tools such as load balancers, virtual switches and virtual networks to cater for the increased demand for internet facilities during the first wave of the covid-19 lockdown.
· Maintained lifeline connections by frequent checkups on the RJ-45 cables, LAN Cables, hubs, and apparatus, to ensure the network was up and running fault free 24/7.
· Resolved ticket with Staff and student accounts e.g., forgotten passwords, uploading student results, restricting access for users who violate the code of conduct, and general enquiries. In an active Directory environment.
Technical Support
ICT Centre, Federal University Lokoja
2017 – 2019
As an Undergraduate, I volunteered my spare time to working in the Universities ICT center to gain a more holistic knowledge of computers and my course of study. My roles include:
· Troubleshooting network equipment to check for errors, faulty equipment and ensure all round working network health on university machines.
· Set up labs and training environments for computer-based tests for both internal and external students.
· Performing software upgrades remotely/onsite, alongside hardware upgrades on due devices that are out of date or require changes to function properly.
Education
IT/Networking course at The Learning People (Sept. 2023 – March 2024)
Currently enrolled with the learning people, taking courses and labs to understand deeper network technologies and earn my Network+ Certification from CompTIA in March 2023
Master of Science (MSc) - Cybersecurity
University of the West of Scotland (UWS) – November 2023
Bachelor of Science (BSc) - Computer Science
Federal University Lokoja, State – December 2019
Other Skills
Web development technologies, ITIL and COBIT Understanding in an office environment, digital forensics and network hardening technologies
